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Content



Your guests’ favourite channel: 
WhatsApp
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FAQs on WhatsApp
Where will I find parking?
2 Apr 2025

Is breakfast included?
5 May 2025

Is there a membership required?
12 Jun 2025

What attractions are nearby?
13 Jul 2025
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What is 
and how does it work?

WhatsApp Business 


Retreat Centre

Open WhatsApp

Hi there!

Reach us on WhatsApp!

Start a conversation using the 
button below and we will try to 
reply as soon as possible.
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When should you use the 

 API?WhatsApp Business

How to get the most out of  
 for your guest experience

WhatsApp 
Business
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Via a QR code

Via a click-to-chat link

Via a website widget

Learn more

City Hotel
Online

Open WhatsApp

https://trengo.com/blog/communication/whatsapp-as-chat-on-website/
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What time is check-in and check-out?

Is breakfast included in the room rate?

Do you offer free Wi-Fi? 

What amenities do you provide in the rooms?
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Quick replies

Auto-replies

15 life-saving quick reply messages for WhatsApp Business.

18 WhatsApp Business auto-reply message samples.

https://trengo.com/blog/quick-reply-messages-whatsapp-business
https://trengo.com/blog/whatsapp-business-auto-reply-message-samples-7
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Rules

AI agents and AI Journeys

You can only use rules by using the WhatsApp Business API.

https://trengo.com/blog/chatbots/whatsapp-chatbot-2/


Reports Labels reportangle-down

Name

Service 432

689

369

843

Queries

Complaints

After closing time

New conversations

Channels

Users

Labels 

Time

Export

Channels: all Users: all Labels: allangle-down angle-down angle-down
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Complaint Upsells Guest service

Labels can be used by users of the WhatsApp Business app and API.
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Send   WhatsApp Business 
notifications
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“Hey [ ]! 



Thanks for your booking at [ . 



We have reserved your [ ] and 

expect to see you on [ ]. 



If you have any questions at all, feel 
free to shoot us a message here.”

name customer

Trengo

product

date and time

]
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Unlock WhatsApp for 
your business

Plan a demoUnlock Whatsapp Business with Trengo

Our team is always happy to help.

https://trengo.com/nl
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