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Your guests’ favourite channel:
WhatsApp

i Today's
choose your hotel, restaurant,or venue over
theirsta
And
by right;
are easiestfor your team.

FAQs on WhatsApp
Where will | find parking?

Is breakfastincluded?
5May2025

Is there a membership required?
121un 2025

What attractions are nearby?
131012025
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As0f2025

T

introduced

WhatsApp

nly for

uests. It

updates, answer

your guests.

Whatis WhatsApp Business
and how does it worke

Byusing WhatsApp Business hospitality &
leisure businesses can stay connected with their
guests, promote services, and respond toguest
enauiries quickly and easily Where the
'WhatsAppapp was specifically designed for
‘smalltomedium-sized businesses (whichis why.
itsupports accessby up tofour team members),
the APl offersallof the featuresfor boutique
hotels aswellasbig franchise hotels.

Retreat Centre

Online

Hithere! s

Reach us on WhatsApp!<i
Starta conversation using the
button below and we willtry to

reply d . Wi

‘evenshowcase your offerings — ke room
packages,menus, or experiences—ina
customisable service catalogue.
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When should you use the
WhatsApp Business API2

Ifyou need 'you can opt for the F PP
Business API. il i featurt
for , booking
Unlike ), Pl doesn't’ That's
v
guestsget
your guest experience? We've got you covered.
How to get the most out of
foryour guest experience

provide basic information.
However,

nd

receiving personalised post-stay service.

acomplets

!
WhatsApp.
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AddaWhatsApp chat to your website

The first: ur that
WhatsApp. There are multiple ways to make this happen:

ViaaQRcode

Viaa click-to-chat link

Viaawebsite widget

The first two options are easy to execute, but not the most effective or appealing
forthat matter. y togofor

toyour the
bottom-right or bottom-+ fyour:

@000
]
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https://trengo.com/blog/communication/whatsapp-as-chat-on-website/

bt ofintegrating into your hospi that
site. live chat, . WhatsApp
i icati both

your| ‘thave towait;
‘amore convenient pace).

toadd toyour website:

Howtoadda

WhatsApp chfifl)
your website

Automate the busywork
If jith the

toask By now,

ofthem by heart:

What time is check-in and check-out?

Is breakfast included in the room rate?

Do you offer free Wi-Fig

What amenities do you provide in the rooms?

@ WhatsApp for Hospitalty & Leisure o



yourtime

Y Hereare
'some options:
Quickreplies
a PL

typing the same.
answers over and over, and make it much easier for your team to keep a steady
tone of voice.

# Needsome inspiration? Then check out these
15 life-saving quick reply messages for

Auto-replies

inboth Pl

pl Nomatterify yorifthey
yououtside of opening hours

# Need some inspiration? Then check out these

auto-reply message samples.
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Rules

tasksin your inbo

urgent
APL.
Alagents and Al Journeys
ustomers. It can gather leads,
ndTrengo
Ips just that with I ttand Al
Journeys.
realtime.

tanswers,makingit
idealfor WiFiinfo,
o restaurant hours, without the wait.

Al
flows They ;
teamor This
appropriately for further assistance.
With
helpful, by
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Getorganised with labels

teamreceives, tostay
organised. Who's picking up what?

Using labels helps your team keep a clear overview. A couple of examples of
Iabels you can use are:

Complaint s Upsells = Guestservice
ertoget

v
eoe
v Reports Labels report
0O Channels Channels:all «  Usersiall «,  Labels:all
O Users
0 Labels Name New conversations
D Time Service 432
D Export Queries 689

Complaints 369

After closing time 843
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Integrate WhatsApp with your
systemsandtools

By usingthe WhatsApp Business AP through a platform like Trengo, hospitality

g op isting

propert guest
communication hub.

Forexampl Apaleo,
Cloudbeds, Booking Experts, or your
frontdesk. concierge,

Instead their

your L htinthe same
chat its faster, D
both your team and your guests.
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Recommend afull experience with
tailored messages

Pl

teams can from their catalog withina
chat, whetherit makingit

easier than ever

Convenient, itaguest inaroom upgrade or
spatreatment, youd have tosend them a link to your website. Theyd leave
WhatsApp to view the offer, then return to continue the conversation.

Now, WhatsApp. Youcan
. package or option,
rightin the chat. it guiding

the guest from inquiry to booking and even post-stay follow-up, allin one.
‘smooth conversation.
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Send WhatsApp Business
notifications
After service,

Iein instructions, or rightthrough
WhatsApp. Many hospitality businesses still rely on email or SMS for this, but
faster,

by g templates, which
the hatsApp. Toensure

ahigha
commerce policy and can't be used for unsolicited messages.

i i
them with the guest's nam -

' how that

couldlook for ahotel or resort:

"Hey [ 1

Thanks for your booking at [ 1
We have reserved your [ Jand
expect tosee youon|[ 1

If youhave any questions at all, feel
freeto shoot us a message here”

@ Whatsapp for Hospitaltty & Leisure 3



Unlock WhatsApp for
your business

and Trengoleist offer faster,

real-tme support Whether
reservations th

‘smartautomation, it's all possible within WhatsApp.

Ready to elevate your guest communication?

Bookafre: se m your hospit toda

Unlock Whatsapp Business with Trengo 5,6 demo °
Our team is always happy to help.
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